Employer Executive Guide
Easy, quick and actionable ﬆeps to enroling into
DEWS (DIFC Employee Workplace Savings),
your progressive end of service beneﬁts plan
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All about

Re-thinking
end of service beneﬁts
Globally over the laﬆ 20 years, employers have moved away
from the Deﬁned Beneﬁt (DB) approach and adopted a
Deﬁned Contribution (DC) model. The DIFC Authority has
recognised the need to reform its Employment Law and for
two and a half years, they have worked with induﬆry experts
to align to global beﬆ practices.
The working groups ﬆudied the global landscape, including
the risks and issues involved in delivering a workplace
savings solution and have designed the framework for a beﬆ
in class End of Service Beneﬁt (EoSB) solution that meets
the needs of DIFC employers and employees.
It is within this framework that the DIFC Employee Workplace
Savings (DEWS) plan was launched.

What is DEWS?
DEWS is a progressive End of Service Beneﬁt plan.
It has been introduced within the DIFC to reﬆructure the currently deﬁned beneﬁt
scheme into a funded, professionally-managed, deﬁned contribution plan.
This will align with international ﬆandards.
DEWS also oﬀers your employees a voluntary savings option, allowing them to secure
their ﬁnancial future.
Built on DIFC’s values -

EASE

INTEGRITY

TRANSPARENCY

DEWS is a hassle-free savings solution, within global ﬆandards.
Designed to be intuitive, DEWS will ensure the EoSB process is as simple and seamless
as possible.

Why DEWS?
With the DEWS solution
…participating employers will:

Attract and retain the beﬆ
talent into the region. DEWS
oﬀers employees the ability to
earn returns on their beneﬁt
through a regulated plan.

Create greater cash ﬂow
certainty with EoSB
entitlements spread over
their employees’ tenure.

Have access to a world
class coﬆ-eﬀective,
professionally managed
EoSB that they can oﬀer
their employees.

Have clarity on their EoSB
liabilities at all times, with
assurance of no further
ﬁnancial obligations once the
contributions have been made.

...and members will:

Have visibility of their
EoSB entitlement.

Have their contributions
professionally managed in
a coﬆ-eﬀective manner
with the opportunity to earn
inveﬆment returns.

Have choice and ﬂexibility
when it comes to managing
their savings, catering
to diﬀerent risk appetites,
inclusive of Sharia compliant
options.

Beneﬁt from the facility to
make voluntary savings
on top of their employers’
contributions to secure their
long term savings goals.

DEWS meets international
ﬆandards to help shape
the ﬁnancial future of your
employees with ease.

The DEWS
panel of experts

The Maﬆer Truﬆee

The Plan Adminiﬆrator

The Inveﬆment Adviser

As the DEWS Maﬆer Truﬆee,
Equiom's primary function is to act
as the independent legal owner
of the contributions made by the
employing companies within the DIFC.
This ensures the beneﬁcial ownership
lies with the underlying members
(employees).

Zurich Workplace Solutions (ZWS)
provides support to employers
and employees through the
adminiﬆration and management of the
new DEWS plan. This includes
enrolment, management of
contributions, enablement of the
inveﬆment process and adminiﬆering
withdrawals. They provide an online
portal where employers and
employees will have real-time access to
plan information. ZWS also provides
support through a DIFC based support
team and contact centre.

As the inveﬆment adviser, Mercer
brings an independent, tried and teﬆed
inveﬆment process to the Maﬆer
Truﬆee of the DEWS Scheme.
This includes a range of robuﬆ,
dynamically managed inveﬆment
portfolios as part of a fully governed
inveﬆment solution.

Click here to learn more about
this global professional
services provider.

Click here to learn more about this
global insurance provider.

Click here to learn more about this
global inveﬆment services provider.

Clear oversight for
DEWS through the DIFC
Supervisory Board
Its purpose: The DIFC Supervisory Board is a ﬆatutory
corporation eﬆablished by the President of the DIFC.
Its mission: The primary objective is to oversee
the eﬆablishment of the DEWS Maﬆer Truﬆ, the scheme
rules and the appointment of its truﬆee. The DIFC
Supervisory Board will provide oversight of the scheme’s
governance and commercial aspects that are not subject to
regulatory supervision.

The DIFC Supervisory Board ensures that the DEWS panel of
experts – Equiom, Zurich and Mercer – fulﬁl their roles in line
with eﬆablished international ﬆandards.

Its members: To ensure the intereﬆs of the employers and
employees are protected, it comprises DIFC Authority
representatives, a DIFC employer like you
and a DIFC employee, together with an independent
chairperson.
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My responsibilities
as an employer

Your key responsibilities
as an employer
include:

ENROLING INTO DEWS.
Enrolment into DEWS is through a simple online process.
More details here.

ENABLING CONTRIBUTIONS.
Once enrolled as an employer, you will need to upload the liﬆ of eligible
employees along with their ﬁrﬆ contributions. This is done using our
upload ﬁle.

CONTRIBUTION DUE DATES.
Contributions are due by the 21ﬆ of the month following payroll, that is,
contributions relating to March salary should be paid before 21ﬆ of April.

MAKING CONTRIBUTIONS.
You can transfer the total contribution amount to the bank account of
the truﬆee and you will ﬁnd the bank details on the upload page within the
online portal. You can make the contributions in USD or AED. If you transfer
the contribution amount in AED, a ﬆandard exchange rate of
USD1: AED3.6735 will apply. When we make payments to your employees,
we will do it in USD by default and the payment can be made to an account of
any currency. If the employee wishes, they can requeﬆ a payment in AED, in
which case we will apply an exchange rate of USD 1 = AED 3.6725 for the
conversion. Click here to ﬁnd out more.

Download the Zurich for DEWS app:

SUPPORTING YOUR EMPLOYEES TO MAKE VOLUNTARY CONTRIBUTIONS.
As the employer, you can support employees by providing a payroll deduction facility
for those who wish to make voluntary contributions. The information relating to the
amount of voluntary contributions per employee can be provided in the same
contribution ﬁle, and the funds transferred into the truﬆee bank account.

UPDATING AND MAINTAINING EMPLOYEE INFORMATION.
On an ongoing basis you will need to upload contribution ﬁles with information
on new joiners and leavers. You can do this by using a simpliﬁed version of our
upload ﬁle.
Note: As an employer we recommend that you read the DIFC Employment Law
and familiarise yourself with the changes.
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Enrolment

Enrolment checkliﬆ
The DEWS enrolment process is simple and can be completed online. In order
to facilitate this process eﬃciently, you will need to be prepared to do the
following:
Identify an individual within your organisation who will complete the online
submission process. This person can be from your HR, Finance or any other
relevant department and should be authorised to submit the DEWS
application on behalf of your company.
Identify one of your Authorised Signatories as the individual who will
electronically sign the “Deed of Participation” for the DEWS Maﬆer Truﬆ.
Please note: You will need to notify through the DIFC Employer Portal as to
which of your regiﬆered Authorised Signatories would be responsible for signing
the DEWS Deed of Participation in advance of enrolment.

Provide information regarding all the Ultimate Beneﬁcial Owners (UBO) of
the DIFC entity you are enrolling, including details such as title, ﬁrﬆ and laﬆ
name, date of birth, gender, nationality and UBO type.
Provide details of the bank account from which you will be making the
contributions. We need to know the name of your bank, location, the account
name and the account number (IBAN).

Easy enrolment
To set up as a employer, you will need to have an:
Adminiﬆrator who will be responsible for the auto-enrolment, contributions and updating of employee information and an Authorised Signatory for
approvals.

MY STEPS AS THE ADMINISTRATOR:

1. Access the DEWS portal by clicking here.

2. As you will be logging in for the ﬁrﬆ time,
enter your full name, email, telephone
number and password.

3. On the DEWS portal ﬁnd your company
using the ‘Search’ option.

4. Select your company.

5. You will then see your company name,
regiﬆration number and regiﬆered address
together with the names of the authorised
signatories who have been conﬁrmed to us in
our DEWS Welcome email. Click to conﬁrm
that this is the company you will complete
DEWS enrolment for. Then click ‘Next’.

6. You will then see a Summary of all the
information. If all the information is correct
click on ‘Submit Application’.

7. You will then receive an automated email to
activate your DEWS account. Click on the
‘Activate your DEWS account’ button to
complete set up. Your Authorised Signatory
will also receive an email asking them to sign
the Deed of Participation.

8. To help you complete the process, the
DEWS portal will guide you through the liﬆ
of set up tasks.
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Making
contributions

Types of contribution
Before your DEWS plan is ready to accept contributions, ensure you
complete a few simple tasks in your to-do liﬆ to enrol. These include
signing the Deed of participation agreement (this will only show if you are a
signatory), entering the UBO (Ultimate Beneﬁcial Owner) details and adding
bank details. Following enrolment you will be ready to make contributions.
Here are the types of contribution to consider:

Mandatory
Statutory employer minimum contributions
First contribution
Ongoing contributions
This is the minimum contribution that an employer needs to make.
You can choose to contribute in excess of this amount in order to attract and retain high talent.

For employees with a period of up to 5 years’ service - 5.83% of basic salary
For employees with a period in excess of 5 years’ service - 8.33% of basic salary

Voluntary
Employee contributions
The “DEWS Booster”

Optional
Accrued gratuity entitlement
Employers have the option to transfer an employee's gratuity entitlement accrued to
31st January 2020 linked to past service, into the DEWS plan. This will be treated as a one-off
employee contribution. If the employee provides written consent to transfer accrued EoSB to DEWS,
there is no further liability for the employer. The liability will remain with the employer if the employee
doesn't provide written consent to transfer to DEWS.

Firﬆ contribution

Mandatory

Enroll into DEWS.

Upload a contribution ﬁle with a liﬆ of your participating
employees and details of their contributions.

Transfer your contribution payments.
As a participating employer, you can make your
contributions by transferring the total contribution
due for the month to the bank account of the
Maﬆer Truﬆee.

The minimum contribution amounts diﬀer by length
of service with each employee’s tenure being
calculated from the day they ﬆarted employment.

Ongoing contributions
Mandatory

Follow these simple ﬆeps to ensure your contributions are
up-to-date and to support your employees inveﬆ their
contributions to secure their ﬁnancial futures:
UPLOAD THE CONTRIBUTION FILE
The monthly process for updating employee information and
updating contributions is simple. All you need to do is upload the
lateﬆ contribution ﬁle on the DEWS portal on a monthly basis,
showing that month’s contribution for employees, along with
information on new joiners and leavers.

TRANSFER THE CONTRIBUTIONS
Once the contribution ﬁle is successfully uploaded, you can
transfer the total contribution due each month to the Truﬆee’s
bank account. Employers muﬆ cover any bank charges that
may apply.

Important
The amount paid into the bank account muﬆ match the
total amount due for the month. If there is an error with
your contribution ﬁle you will have the opportunity to
delete, amend and re-upload this. If there is an error with
your payment amount the funds will be returned to you
within 5 working days. We will be unable to accept any
partial/shortfall payments.
You can upload more than one Contribution ﬁle
in a month if you have a leaver, a new joiner, etc.
Please note that the ﬁrﬆ Contribution ﬁle needs
to be processed before a new ﬁle can be uploaded.

Minimum contribution
explained

The minimum employer contribution rates under DEWS have been designed
to broadly match minimum accrual rates under the hiﬆoric End of Service
Beneﬁt syﬆem.This contribution needs to be made by the employer.
Please note that mandatory contributions are calculated as a percentage on basic salary but are not
deducted from salary.
The minimum contribution
rate as a percentage
of basic salary for
employees with:

The minimum
contribution rate as
a percentage for
employees with:

Less than

5 years

5 years

service is

or more service is

5.83%

8.33%

of basic salary

of basic salary

Did you
know?

The DEWS portal can help you manage
your employee information with 24x7 real
time access to your DEWS plan. You can
also download reports and get detailed
information on plan beneﬁts.

Transferring the accrued
end-of-service beneﬁt (EoSB) entitlement
You can decide to transfer the amount that you have been accruing towards your
current EoSB liabilities into the DEWS Plan. You can do it in one of two ways:
Transfer with employee consent:
You can get written consent from your employee and transfer an agreed amount, that
is no less than the entitlement calculated by reference to a termination payment under
DIFC Employment Law, into the DEWS Plan. In doing so, you are no longer liable for
the payment of the accrued EoSB to the employee when employment is terminated,
irrespective of any future salary increases and/or length of service. In addition, the
employee accepts the ongoing inveﬆment risk and is entitled to beneﬁt from any
inveﬆment growth.
Transfer without employee consent:
You can also choose to transfer the accumulated beneﬁt without employee
consent. This will be held in the plan, as a pooled fund, under the employer’s
name and you can decide how the amount is to be inveﬆed. You will ﬆill be liable
for settling each employees accrued EoSB entitlement when they leave service
and you can take withdrawals from the fund to achieve this. You can also top-up
this account as and when your accruals increase.

The DEWS Booﬆer

Voluntary

With the DEWS platform, employees will have the opportunity to make additional
voluntary contributions via salary deductions, to help them save towards and meet
their future ﬁnancial goals. Voluntary contributions can be made as a regular or
single contribution and will be deducted from an employee's salary. To facilitate this,
you would need to put a voluntary contribution process in place. This includes:
‘Requeﬆ for voluntary contribution’ form.

The ability to submit the voluntary contribution requeﬆ
to your HR or Payroll team.

$

A process to deduct the speciﬁed contribution amount
from your employees’ salaries. This would generally
involve Finance and HR.

Inclusion of the voluntary contribution information in
the Monthly contribution ﬁle.

Transfer of the voluntary contribution amount, together
with the mandatory contribution amount, to the
Truﬆee’s bank account.

Important
There is no minimum voluntary amount and the maximum is limited
to 100% of an employee's basic salary in any given pay period.
There is no minimum or maximum frequency.

Underﬆanding
the coﬆs

DEWS is a coﬆ-eﬀective solution with beﬆ-in-class
features. All charge-related information is clearly
mentioned in the DEWS Inveﬆment Guide and the
DEWS Fund Factsheets.

DEWS oﬀers a deﬁned contribution plan aligned with global
ﬆandards and DIFC's values of ease, transparency and
integrity.
An Annual Management Charge will be applied to employees'
inveﬆment accounts (Assets Under Adminiﬆration), at a rate
that is competitive and aligned to charges applied to
beﬆ-practice occupational savings regimes around the world.
This Annual Management Charge covers the services
of the Truﬆee, Adminiﬆrator and the Inveﬆment Adviser.

No set up or onboarding coﬆ
$

No explicit transaction based fees*
No entry or exit charges
No explicit switching charges
No ﬁxed member fee
No accrued transfer fees

Charged to assets under adminiﬆration.
Charges may vary based on fund selection and may be subject to change.
Subject to VAT and bank charges.

*While no explicit transaction or switching charges are being applied, there may be implicit coﬆs due to the nature of
inveﬆing. For example, there are coﬆs experienced in the trading of securities by the underlying asset managers, albeit these
coﬆs are reﬂected in the net of fees performance experienced by members. Similarly, when switching between funds, there
may be a coﬆ incurred depending on the nature of each underlying fund’s pricing ﬆructure and the level of aggregate inﬂows
or outﬂows into the fund on a given trading day. This would similarly be reﬂected in the net of fees performance experienced
by members and is therefore not an additional explicit switching coﬆ as such.
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Educating and
engaging my
employees

How will DEWS help my employees?

While helping you attract and retain talent within your workplace, DEWS will allow your employees
to be Ready For Life by taking control of their ﬁnancial futures. The DEWS booﬆer will help them do this easily.
On logging into your account you will be asked to declare your personal tax ﬆatus for Automatic Exchange of Information (AEI) purposes.
Managing their DEWS account
Here are some easy ﬆeps that your employees can take to manage their DEWS account and track their contributions:

Log in and access the DEWS
portal using the credentials
provided in their ‘Welcome to
DEWS’ email.
They can now access the DEWS
portal where they can view and verify
their contributions, track performance
and manage inveﬆments.

They can also review and
select their preferred funds
based on their attitude to risk.
They will have access to a range
of funds including conventional
and Sharia-compliant funds.

Add beneﬁciary. Employees have the
option of nominating a beneﬁciary for
their inveﬆments on the DEWS portal.
This is important to do to ensure that
their inveﬆment amount is transferred
to their nominated beneﬁciaries in
the event of their death.

Start to beneﬁt from the
DEWS Booﬆer.
Following the process set up by
you as the employer, employees
can ﬆart making voluntary
contributions into their DEWS plan.

Leaver arrangements: When an employee leaves your company, they will be sent a notiﬁcation from DEWS based on the leaver information
updated in the employer contribution ﬁle. The notiﬁcation will contain the following options:
a. Remain 100% inveﬆed: Choose to remain inveﬆed, without making further contributions. They can continue to manage their accounts.
b. Take a withdrawal: Employees can requeﬆ either a partial or full withdrawal through their online DEWS account.
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Managing my
DEWS account

Easy ways to track and manage my account
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Help and contacts

Get in touch
Live chat with our experts during working hours or check in with our chatbot Zavi to
ﬁnd answers to your queries – to do this click ‘Let’s chat’ in a Google Chrome browser.
Contact your DEWS support team here:
Call us at 800 DEWS / 800 3397
From 8AM to 5PM Monday to Friday
Please dial +971 4 455 7575 if you are calling from outside the UAE.
Email us at dews.support@zurich.com

Contacts
You can reach out to the DEWS panel for any
queﬆions or assiﬆance.
For Maﬆer-Truﬆee related queries:
Equiom Fiduciary Services (Middle East) Limited
Regulated by the DFSA
Address: Unit 302, Level 3, Liberty House, DIFC, Dubai,
United Arab Emirates, PO Box 49042
Contact Person: Hugh O’Donnell
Tel: +971 4 288 6358
Email: DEWS@equiomgroup.com
For plan-related queries:
Address: Unit 1606, Level 16, Index Tower, DIFC, Dubai,
50389, United Arab Emirates
Tel: 800 DEWS / 800 3397 / +9714 455 7575
For feedback and complaints: dews.support@zurich.com

Equiom Fiduciary Services (Middle East) Limited is
incorporated in the Dubai International Financial Centre
(Registration No. 5429) and is regulated by the Dubai Financial
Services Authority. For information on the regulatory status of
our companies, please visit: www.equiomgroup.com/regulatory

Zurich Workplace Solutions (Middle Eaﬆ) Limited is
incorporated by the Dubai International Financial Centre
(DIFC) regulated by the Dubai Financial Services
Authority (DFSA) under licence number 3595 2019 for
providing adminiﬆration of employee gratuity and
workplace savings solutions.

Mercer Financial Services Middle Eaﬆ Limited
is regiﬆered with the DIFC License No. CL0939
and regulated by DFSA and is appointed to
provide inveﬆment advisory services to
Equiom.

